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Introduction to Bytes

A leadingsoftware, security, and cloud services specialist supplying
ITto customers in the UK and Ireland
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of 63 years
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Positive half year performance

Performance ahead of
expectations, driven by
increased gross invoiced
income and gross profit,
and slower growth in costs
despite big increase due to
ongoing Plc costs

Growth driven by
expanded mandates with
existing customers and
new contract wins

Adjusted operating profit
increased to £25m

Net new customers in H1
increased by 9%

Well-balanced

performance with strong |

contributions from
corporate and public
sectors

Choice and expertise in
product portfolio further
extended

H1 FY22 gross profit split

[0)
37% Public Sector

63%
Corporate

Microsoft Partner of the
Year 2021 + Darktrace
Partner of the Year 2021

'« DARKTRACE



Continued progress against strategy

The Group benefits from a O Continued investment in O
well-balanced customer + 2 6 /O skills and headcount + 1 2 /O
basespannmg both Top line sales revenue growth maintained through the bee Planned increase in heads

corporate and public (Gll) to £638m FY21/22 (H1 increased 5%)
sectors

High levels of service and

strong vendor relationships 6 3 Furthergrowth + 8 ()/
enable Bytes to deliver for opportunities presented by O
customers switching to new  our NPS remote working shifts to Increase in worldwide IT spend in
ways of working (October 2020: 61) cloud and securityand IT 2021 (Gartner)
refresh programmes
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