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Introduction to Bytes

o A leading software, security, and cloud services specialist supplying 
ITto customers in the UK and Ireland

o We have a long track record of delivering the latest cost-efficient 
technology to a diverse, loyal and growing customer base. Growth 
over the past 4 years is entirely organic

Private

Enterprise

SMB

Public

Charity

Government

Education

Other

Software Vendors

Software publishers and services

Motivated and growing team of 
employees who are Performance 

Driven, but Customer Focused

Customers remain at the core of our 
business with an NPS

of 63

A record of consistent double digit 
gross profit growth over the past 15 

years

Over 5,500 customersacross 
corporate and public sectors, no 

customer concentration

Trusted partner to over100 world-
class vendors, acting as trusted 

advisor to clients

Digital transformation, cloud, 
mobile, security, AI and IoT 
providing ongoing tailwinds



Positive half year performance

Performance ahead of 
expectations, driven by 
increased gross invoiced 
income and gross profit, 
and slower growth in costs 
despite big increase due to 
ongoing Plc costs

Well-balanced 
performance with strong 
contributions from 
corporate and public 
sectors

Growth driven by 
expanded mandates with 
existing customers and 
new contract wins

Choice and expertise in 
product portfolio further 
extended

+22%
Adjusted operating profit 
increased to £25m

+448
Net new customers in H1 
increased by 9%

Microsoft Partner of the 
Year 2021 + Darktrace 
Partner of the Year 2021

H1 FY22 gross profit split

Public Sector

Corporate

37%

63%



Continued progress against strategy

The Group benefits from a 
well-balanced customer 
base spanning both 
corporate and public 
sectors

Continued investment in 
skills and headcount 
maintained through the year

High levels of service and 
strong vendor relationships 
enable Bytes to deliver for 
customers switching to new 
ways of working

Further growth 
opportunities presented by 
remote working, shifts to 
cloud and securityand IT 
refresh programmes

+26%
Top line sales revenue growth 
(GII) to £638m

63
Our NPS
(October 2020: 61)

+12%
Planned increase in heads 
FY21/22 (H1 increased 5%)

+8%
Increase in worldwide IT spend in 
2021 (Gartner)



Financial Review
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